
Food Assistance, (Cont.) 
Mary Rose Mission: Soup kitchen. Offering meals every day of the week 
from 4:00pm-5:30pm 272 Main St., Florence, KY 41042 
www.maryrosemission.org   (859) 292-0300    
Parish Kitchen: Soup kitchen. Open 7 days per week from 11:30am–
1:30pm. 141 W Pike St.(on the corner of Pike and Russell) Covington, KY 
www.parishkitchen.org (859) 581-7745 
St. Vincent de Paul: Emergency assistance for food, clothing, furniture, 
rent and utilities. Open M-F from 10:00am-2:00pm. 2655 Crescent 
Springs Rd., Erlanger, KY 41017   
www.svdpnky.org     (859) 341-3212 
United Ministries: Food pantry open M-F from 12:00pm-2:30pm M-F.  
Please call for appointment.  525 Graves Ave. Erlanger, KY 41018   
www.umnky.org   (859)727-0300 

Domestic Violence/Abuse 
Boone County Office - Division of Protection and Permanency: 
Investigates alleged child abuse, assists parents in problem solving, 
safeguards rights and welfare of abused children. 8311 US Hwy. 42, Suite 
2, Florence, KY 41042    
www.chfs.ky.gov   1-877-KYSAFE1  
Elder Abuse Hotline: 1-800-752-6200  
Family Nurturing Center: Child abuse treatment services, parenting 
education and SOAR (Survivors of Abuse Recovery).    8275 Ewing Blvd. 
Florence, KY 41042  
www.familynurture.org  (859) 525-3200  
ION Center: Emergency shelter and advocacy for female or male victims 
of domestic violence and/or sexual assault. 
www.wccky.org   (859) 491-3335 or Hotline: 1-(800) 928-3335 

Medical/Dental/Vision Assistance 
Boone County Office - Cabinet for Health and Family Services: 
Medicaid, welfare, food stamps, etc.   
Victory Center, 8311 US Hwy 42, Suite 2, Florence, KY  41042   
www.chfs.ky.gov   (855) 306-8959 
Faith Community Pharmacy: Emergency prescription assistance.  
7033 Burlington Pike Suite 4, Florence, KY 41042 
www.faithcommunitypharmacy.org  (859) 426-7837   
Center for Hope and Healing: Free medical care and prescription 
assistance. 2020 Madison Avenue, Covington, KY 41012   (859) 261-0323 
HealthPoint (formerly Pike St Walk-in clinic for the Homeless): Walk-
in clinic. Open M-F 8:30am-9:00pm.             Sat 9:00am-5:00pm, 
Covington, Bellevue & Florence.  
www.healthpointfc.org   (859) 655-6100  
K-CHIP (Kentucky Children’s Health Insurance Program): Health, 
dental, vision, hearing, and well-care coverage for children who do not 
qualify for Medicaid from families whose income does not exceed 200% 
of the Federal Poverty Line.  
Victory Center, 8311 US Hwy 42, Suite 2, Florence, KY  41042  
www.kidshealth.ky.gov 1-(877)524-4718 or (855) 306-8959 

 
 
 
 

Medical/Dental/Vision Assistance (cont.) 
Main Street Care Mission (Main Street Baptist Church): 
Emergency assistance for medications and eyeglasses. Open Tues & 
Thurs, 9:00am-2:00pm, 1st and 3rd Saturdays of the month, 9:00am-
12:00 noon. 11093 Alexandria Pike, Alexandria, KY 41001   
www.caremission.net     (859) 635-4500 
NKY Health Dept.: Adult Dental Assistance Program; must meet 
monthly income limit to qualify-can assist with basic oral exams to 
help with dentures and extractions. Visit:  
www.nkyhealth.org for link to application. (859) 363-2103 
Florence Lion’s Club (Vision): Provides financial aid to the families 
who cannot afford the necessary eye examinations, eye glasses, eye 
surgery, or visual aids  
http://www.florencelions.com/about.html  (859) 525-2263 

Adult Education and Job Training 
Boone County Adult Education Center: Free GED preparation, ESL, 
math and reading classes for skills improvement.  
Open M-Th 8:00am-8:00pm. Closed Fridays.   
500 Technology Way, Florence KY 41042    
www.kyae.ky.gov/students   (859) 442-1695 
Centro de Amistad: ESL, interpreters, citizenship, job counseling, 
assistance with immigration.  25 Cavalier Boulevard, Florence, KY 
41042  www.covdio.org/amistadky  (859) 282-1392 
NKY Community Action Commission: Literacy programs, budget 
and credit counseling, job placement and employment skills, 
homeowner education.  6555 Nicholas Street Suite 2A, Florence, 
www.nkcac.org     (859) 586-9250 
One Stop NKY: Employment services, Unemployment insurance, 
Job-Seekers assistance program, vocational rehabilitation. Open 
Mon-Wed 8:00am-5:30pm, Thursday 8:00am-5:00pm, Friday 8:00am-
12:00pm. 8020 Veteran’s Memorial Dr., Florence, KY 41042  
www.nkyonestop.org   (859) 371-0808  
Recovery Network of NKY: Supported employment program, job 
placement, computer training, literacy/GED classes, and employment 
skills training. 513 Madison Ave., Covington, KY 41011   
www.recoverynetwork.tripod.com     (859) 431-2134 

Veteran Assistance 
Family Assistance Center: Family financial, household, counseling 
and health benefits, military family life consultant, ID cards, child and 
youth services, Tricare, veteran’s benefits, employer support of the 
Guard and Reserve, education services, military one source.    
www.dma.ky.gov      1-800-372-7601   
Tristate Veterans Community Alliance: Personalized reintegration 
plans, certified peer mentoring, financial management, health and 
wellness, job readiness, family support, education benefits.   
www.tristatevca.org    (513) 845-6822 or (844) 600-8822 
Kentucky Homeless Veteran’s Outreach Program:  
(502)-595-4447 or 1-(800)-928-4012 
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Crisis Hotlines 

Emergency:   911 
United Way:  211 (connect to services) 
Poison Control Hotline:   1-800-222-1222 
Child Abuse KY Hotline:  1-800-752-6200 
National Suicide Hotline:  1-800-273-TALK (8255) 
ION Center (DV):   1-(800) 928-3335 
24 Hour Pregnancy Helpline:   (859) 282-9878  
AIDS Hotline:   1-844-294-2448 
Regional Substance Abuse Helpline: (859) 415-9280 
National Runaway Safeline:  1-800-786-2929/ Text:  66008 

 
Families and Children 

Boone County Office - Division of Child Support: 
2988 Washington St, Burlington, KY 41005  
www.chfs.ky.gov  (859) 586-9100 
Boone County Health Department: WIC (Women, Infants and 
Children) assistance for pregnant or nursing moms and children 
up to 5 years old.   
7505 Burlington Pike, Florence, KY 41042 
 www.nkyhealth.org  (859) 363-2060 
Boone County Schools Family Resource Centers: Assists 
students and their families with any barriers that might get in 
the way of a student's academic success. Please contact the 
coordinator at the school that the student attends. Boone 
County Board of Education, 8330 US. HWY Florence, KY 41042   
www.boone.kyschools.us   (859) 283-1003 
Brighton Center Inc.: Programs to help individuals and 
families with rent, utilities, clothing, vocational training, 
childcare and  
 741 Central Avenue, Newport, KY 41071     
www.brightoncenter.com   (859) 491-8303  
CareNet: Free, confidential pregnancy testing, abortion info, 
adoption info, maternity and infant supplies, parenting classes, 
referrals, STI info, support for Men 
7134 Price Pike, Florence, KY 41042    
www.care-net.org   (859) 282-9878  
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Families and Children (Cont.) 
Cabinet for Health and Family Services: SNAP benefits, Medicaid, 
childcare, foster care, adult protective services 
Victory Centre, 8311 US Hwy 42, 1st Floor, Florence, KY 41042   
www.chfs.ky.gov   (859) 525-6783 
Family Nurturing Center: Wellness activities (yoga, etc.), parenting 
programs, visitation/treatment services; 
5 Spiral Drive Suite 100 Florence, KY 41042  
https://familynurture.org (859) 525-3200 

Seniors 
NKY Community Action Commission: Emergency assistance for seniors: 
rent, utilities, medical equipment, medical transportation.  
6555 Nicholas Street Suite 2A, Florence, 41042     
 www.nkcac.org     (859) 586-9250 
Cincinnati Bell Lifeline Program: Telephone service assistance for low-
income seniors and the disabled. 
www.cincinnatibell.com/customer_support/consumerinformation/lifeline    
(513) 565-LIFE (5433) 
TANK Senior Transportation Program: Minimum age 67, $8 fare each 
way, trips inside TANK service area for doctor’s visits, essential trips and 
facility transportation. Schedule between 10AM and 5PM M-F  
www.tankbus.org/learn/programs/senior-transportation-program  
(859) 578-6949  
NKY Area Development District:  NKY Aging and Disability Resource 
Center (ADRC) coordinates and case manages transportation, 
homemaking, personal care, advocacy, and Meals on Wheels for persons 
60 & over. 22 Spiral Dr., Florence, KY 41042   
 www.nkadd.org   (859) 692-2480                                                                   

Housing/Homeless Services 
Brighton Center – Homeward Bound: Emergency shelter for homeless 
teens from 11-17 years. 1315 E. 20th St., Covington, KY 41014.  
www.brightoncenter.com  (859) 581-1111 and   
Brighton Center - Foreclosure Prevention and Intervention Program, 
financial coaching   (859) 491-8303 ext 2315 
NKY Community Action Commission: Homeownership preparation 
classes; emergency rental assistance; weatherization program, information, 
referral and advocacy, case management for families threatened with or 
experiencing homelessness. Open M-F, 8:00am -4:30pm. 6555 Nicholas 
Street Suite 2A, Florence, 41042 
www.nkcac.org   (859) 586-9250 
Emergency Shelter of Northern Kentucky: Summer transitional program 
for men, summer shower and laundry program (May 1-October 31) and 
cold shelter for adults operating late Fall to early Spring.  634 Scott Street, 
Covington, KY 41011   
www.emergencyshelternky.org   (859) 291-4555 
Fairhaven Mission: Emergency shelter for single men, emergency services 
for hot meals, groceries, clothing, etc.    
260 Pike St., Covington, KY 41012   
www.fairhavenmission.org  (859) 491-1027 
Family Promise of NKY: Emergency shelter for families.  
www.nkyfamilypromise.org  (859) 360-0906 or (859) 360-0907 

 Florence Christian: Provides shower ministry on T, W, and TH from                                          
10am-2:00pm. 300 Main Street Florence, KY 41042 (859) 647-5000 

Housing/Homeless Services 
St. Vincent de Paul: Emergency rent and utility assistance, furniture, 
clothing, etc. Open M-F, 10:00am –2:00pm. 
2655 Crescent Springs Rd., Erlanger, KY 41017 
www.svdpnky.org   (859) 341-3219 
United Ministries (Be Concerned): Emergency financial assistance, 
case management, medical assistance, food pantry and thrift store. 
12:00-2:30pm M-F by appt.  525 Graves Ave. Erlanger, KY 41018    
www.umnky.org    (859)727-0300 
Welcome House: Advocacy for homeless and at-risk individuals and 
families; Emergency shelter for homeless women and children; Payee 
Program; Street Outreach program w/nurse practitioner. 1132 
Greenup St. Covington, KY 41011 
www.welcomehouseky.org (859) 431-8717   

Mental Health/Substance Abuse 
Substance Abuse Helpline: Staffed by Addiction Services Council 
helpline for those with substance use disorders and their families. 
(859) 415-9280 
Alcoholics Anonymous:  www.aa.org (859) 491-7181 
Brighton Center: Women’s Recovery Center, Boone County 
https://www.brightoncenter.com/programs/brc/brighton-recovery-
center   (859) 282-9390 
Catholic Charities: Pregnancy and Adoption Services, Housing 
Support, Counseling, School Counseling, Substance Abuse Treatment 
for adolescents and adults, DUI services, Parenting support, Youth 
Development Services, and Jail Ministry. Sliding Fee Scale.  3629 
Church St., Covington, KY 41015  
www.covingtoncharities.org   (859) 581-8974 
Kentucky Counseling Center: Provide telehealth counseling services; 
schedule appointment online:  
https://kentuckycounselingcenter.com/appointment-request/ 
Mental Health America of NKY: Assistance for people with mental 
health & addiction issues; Pro Bono counseling; Social Security 
Disability assistance, supported employment services, peer support, 
referral and protective payee program.  912 Scott St., Covington, KY   
www.mhanky.org    (859) 431-1077 
National Alliance on Mental Illness of NKY: Education & support 
services for individuals with mental illness and their families. 303 Court 
St., Suite 707, Covington, KY 41011       
www.naminky.org  (513) 205-4118   
NorthKey: 24 hour ACCESS Team/Emergency Services,  Mental Health 
and Substance Use/ Intellectual and Developmental Services.   
www.northkey.org    (859) 331-3292 or (877) 331-3292 
Recovery Network of NKY: Peer counseling by and for people 
recovering from mental illness, substance abuse, and 
homelessness.  912 Scott Street, Covington, KY 41012 
www.recoverynetwork.tripod.com 
Transitions, Inc.: Residential & outpatient substance abuse 
treatment; non-medical detoxification; halfway house services; 

healthy newborns for pregnant addicted mothers; assessments.       
313 Madison Pike, Covington, KY 41017 
www.transitionsky.org  (859) 491-4435 

Mental Health/Substance Abuse (cont.) 
Grateful Life Center (Transitions): Men’s Recovery Center, 
Independence, KY.  (859) 359-4500 
Residential Treatment Center (Transitions) M/F detox and recovery 
center. 313 Madison Pike, Erlanger, KY 41017 (859) 491-4435 
Welcome House: street outreach program, protective payee program, 
case management, peer support. 1132 Greenup St. Covington, KY 
41011. www.welcomehouseky.org   (859) 431-8717 

Utility Assistance 
NKY Community Action Commission: Weatherization services, Low-
Income Home Energy Assistance Program (LIHEAP), emergency 
assistance with utilities. Open M-F 8:00am – 4:00pm. 6555 Nicholas 
Street Suite 2A, Florence, 41042   
www.nkcac.org    (859) 586-9250 
Brighton Center Inc.:   Programs to help individuals and families with 
utilities.  799 Ann Street, Newport, KY  
www.brightoncenter.com   (859) 491-8303  
St. Vincent de Paul: Emergency utilities assistance.  
2655 Crescent Springs Rd., Erlanger, KY 41017  
www.svdpnky.org  (859) 341-3219 

Legal Services 
Children’s Law Center: Represents young people in a variety of legal 
and administrative proceedings including child abuse and neglect 
matters, special education and other school issues, homelessness, 
juvenile justice issues.  1002 Russell St., Covington, KY 41011.  
www.childrenslawky.org  (859) 431-3313 
Legal Aid of the Bluegrass: Legal assistance for low-income clients. 
Open M-F, 8:30am - 4:30pm. 104 East 7th St. Covington, KY 41011 
www.lablaw.org    (859) 431-8200  

Food Assistance 
Be Concerned: Food pantry, thrift store for housewares, clothing, box 
fans. M-F, 9:00am-12:00pm. 1100 W Pike St. Covington, KY 41011   
www.beconcerned.org   (859) 291-1340 
Boone County Office - Cabinet for Health and Family Services: 
Food stamps, Medicaid, welfare, etc.  
Victory Center, 8311 US Hwy 42, Suite 2, Florence, KY  41042   
www.chfs.ky.gov  (855) 306-8959  
Brighton Center – Choice Food Pantry:  Wednesdays 12:30pm-
4:30pm 11 Shelby Street, Florence, KY 41042  
 www.brightoncenter.com    (859) 491-8303 ext 2300 
NKY Community Action Commission: Emergency food pantry; food 
assistance, supplemental assistance for seniors. Open Monday-Friday 
8:00am-4:00pm; 6555 Nicholas Street, Suite 2A, Florence, KY 41042  
www.nkcac.org  (859) 586-9250 
Hope Ministries of NKY: Food pantry (Boone Co residents only) 
housewares and clothing (including other counties). Open Mon-Fri, 
9:00am-12:00pm, by appointment only. 263 Main Street, Florence, KY 
41042    
http://hopenky.org/ (859) 371-1887  
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